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When we need medical help our first instinct may be to go to the doctor. While 

this is often the best thing to do there are several options nowadays which 

might be quicker and more appropriate.  Let’s look at the choices. 

 

Www.Burvill Hous-

esurgery.org.uk 

 

Online booking: 

Www.patient.co.uk 

 
Iphone or Android  

mobile phone:  

NHS APP download 

 

Burvill House  

Surgery 

Guide to  

Making  

Appointments 

Burvill House Surgery 

52/54 Dellfield Road 

Hatfield 

Herts 

AL10 8HP 

 

Tel: 01707 269091 

 

Opening Hours 

Monday-Friday: 

8:30am-6:30pm.  

  

Extended Hours 

Alternate Tuesdays:  

6:30pm- 8pm. 

 

Alternate Saturdays: 

8:30am-12pm. 

 

Extended Access at 

Spring House: 

Mon-Fri   

6.30pm-7.40pm 

 

Saturday & Sunday 

8am to 1.45pm 

  

We have 6 GP partners, 2 Salaried GP’s and 2 final year Registrars (training 

GP’s) at the practice, the 11,500 patients keep the doctors, 2 Nurse Practition-

ers, 3 practice Nurses and 1 Health care assistant very busy seeing everyone 

each day in the surgery. But in addition to this the doctors make visits to pa-

tients in their own homes or in care establishments.  They have paperwork to 

do and their own special responsibilities in the practice. They also ensure that 

there is always an emergency duty doctor.  And all clinical staff need a holiday, 

as well as attending training courses and sometimes they are unavoidably ill 

themselves.  

So we will assume that you have decided that you need to see your GP.  There 

are three options depending on the urgency. Firstly if it is urgent when you call 

then you will be placed on the duty doctor list who will telephone you back to 

assess the appropriate way to provide your medical care. This may be advice 

from the telephone appointment only, or a face to face appointment at the sur-

gery perhaps the same day, or another day depending upon the urgency of your 

condition, with either a GP or Nurse Practitioner.   

Secondly there are routine appointments which can be booked 72 hours (3 

days) in advance and thirdly there are advanced appointments which are sched-

uled a fortnight ahead.  To book these you can either phone the surgery or 

book on-line via the www.patient.co.uk web site or by using the new NHS app 

which can be downloaded from either the iphone or Android app stores. (You 

can register for online appointment booking at the front reception desk, please 

don’t forget your I.D. when planning to do this).  

In total the surgery delivers around 200 appointments a day. And despite the 

huge pressure on the NHS and GPs as the scientists find answers to the diseases 

which were once untreatable, the doctors and everyone at the surgery continue 

to work hard at providing the very best service they can. The clinics being run in 

addition to regular appointments are Minor Surgery, Cryotherapy, Diabetes, 

COPD - Spirometry, Childhood Immunisations, Midwife, First Physio, Psychiatry 

triage, Long Acting Reversible Contraception, Dermatology. 
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How you can help us 

Life is unpredictable and things don’t always go to plan.  And sometimes you may be unable to attend 

the appointment you have made with your doctor. Please let us know.  You may need to cancel an ap-

pointment and that happens, but we would ask you to tell us:  

 

One way is to text the surgery on 07534-664970. All we need is your name, date of birth and when the 

appointment was for. By the way don’t try phoning that number as we do not answer it or pick up voice 

mail.  

 

Another way is that if you know that you cannot make the appointment when you receive your remind-

er text message the day before the appointment, please just reply to that text by sending the word 

CANCEL.   

 

All other matters after 11:00am please so that patients requesting appointments can get through. 

SMS Text  Appointment Reminder Service 

Please provide us with your mobile phone number so that you can benefit from our text reminder ser-

vice for appointments, also when you are next in surgery please ask at the front desk for a textmessage 

consent form so that our doctors will be able to send messages to you directly if needed.  

If you Don’t need a GP 
There are times when you really don’t need a GP and the local pharmacist may be able to give you the 

help you need, so you won't have to spend time waiting for an appointment.  Pharmacists are highly 

trained and can often save you the time and trouble of making a GP appointment. And if it is something 

that the pharmacist thinks needs the doctor, they will certainly tell you. 

When your GP surgery is closed 

If you phone your GP surgery outside normal surgery hours, a recorded message will tell you who to 

contact. Alternatively, you can call NHS 111 if you urgently need medical help or advice but it's not a life-

threatening situation.  

You can also call NHS 111 if you're not sure which NHS service you need. 

In addition to this we also offer Extended Access Appointments at Spring House Medical centre. These 

have limited GP availability Monday to Friday between 6.30pm and 7.40pm and Saturday 8am until 

3.45pm also Sunday 8am to 1.45pm. If the GPs are fully booked there are also Nurse Practitioners availa-

ble during the same opening period. These appointments can only be booked by calling the practice tele-

phone booking line. 

It is true that appointments disappear fast but with a new GP joining the practice we hope we can ease 

this. It’s a good idea to ring in for your appointment or get on line as near to 8.30am Monday to Friday 

as the slots disappear quickly. With 4 people answering calls in the morning, it generally takes about half 

an hour for the 72 hour appointments to be allocated.  One final request: we are asking that patients on-

ly ring the surgery before 11:00 in the morning for appointments or Home Visit requests.  

https://www.nhs.uk/using-the-nhs/nhs-services/urgent-and-emergency-care/nhs-111/

